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NICCAS Cultural Infusion Services - Terms and Conditions

1. Acceptance of Terms
By registering for or purchasing any workshop, training, event, consultancy, coaching, or service provided by NICCAS Cultural Infusion Services ("NICCAS"), you agree to these Terms and Conditions.

2. Registration and Payment
· Full payment is required at the time of registration unless otherwise agreed in writing.
· Your booking is confirmed once payment has been received.
· Prices are listed in Australian Dollars (AUD) and include GST where applicable.
· NICCAS reserves the right to refuse or cancel registrations where payment has not been received.

3. Participation
Participants agree to:
· Engage respectfully with facilitators and other participants.
· Contribute to creating a culturally safe learning environment.
· Respect the confidentiality of discussions and personal experiences shared during workshops.
· Not record, photograph or distribute workshop content without written permission.

4. Intellectual Property
All workshop materials, presentations, resources, templates, graphics and learning content remain the intellectual property of NICCAS Cultural Infusion Services.
Participants may:
· Use materials for their own professional learning.
· Share learnings within their organisation.

Participants may not:
· Copy, reproduce or distribute materials commercially.
· Deliver training using NICCAS materials without written permission.
· Modify or reproduce resources under another business or organisation.

5. Online Workshops
Participants are responsible for:
· Access to a reliable internet connection.
· Suitable technology to access the workshop.
· Joining sessions on time.
NICCAS is not responsible for technical issues experienced by participants.

6. Cultural Safety
NICCAS is committed to providing culturally safe, respectful and inclusive learning environments.

Participants are expected to always demonstrate respectful behaviour.

NICCAS reserves the right to remove participants whose behaviour is considered inappropriate, discriminatory, disruptive or culturally unsafe. No refund will be provided in these circumstances.

7. Changes to Programs
NICCAS reserves the right to:
· Change facilitators
· Amend workshop content
· Change venues or delivery method
· Reschedule workshops
· Cancel workshops where necessary

Participants will be advised as soon as practicable.

8. Privacy
Personal information collected during registration will only be used for:
· Workshop administration
· Communication regarding bookings
· Providing resources
· Marketing future services (participants may opt out at any time)

NICCAS will not sell or share personal information with third parties except where required by law.

Contact
NICCAS Cultural Infusion Services
Email: info@niccas.com.au OR nickacass@hotmail.com 
Website: www.niccascis.com 
Phone: 0409 996 934
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