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NICCAS Cultural Infusion Services - Refund Policy

Refunds are available only in the following circumstances:
· NICCAS cancels the workshop and no suitable alternative is offered.
· Payment has been made in error (duplicate payment).
· Exceptional circumstances at the discretion of NICCAS.

Refund requests must be submitted in writing to:
Email: info@niccas.com.au  within 14 days of the event.
Approved refunds will generally be processed within 10 business days.

Consultancy and Contracted Services
For consultancy, facilitation and bespoke organisational services:
· A written proposal or agreement will outline fees and deliverables.
· A deposit may be required before work commences.
· Cancellation within 14 days of a confirmed booking may incur a cancellation fee of up to 50% of the quoted fee.
· Cancellation within 48 hours may incur the full agreed fee unless otherwise negotiated.

Force Majeure
NICCAS will not be liable for delays or cancellations resulting from circumstances beyond reasonable control, including but not limited to natural disasters, illness, government restrictions, technology failures or other unforeseen events.


Contact NICCAS Cultural Infusion Services
Email: info@niccas.com.au OR nickacass@hotmail.com 
Website: www.niccascis.com 
Phone: 0409 996 934
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